PRIVATE BANKERS SINCE 1672

Ist January to 31st March 2024

Availability of our
Digital Services



Overview

The following metrics provide a comparison of the daily statistics for the quarterly period (1st January to
31st March 2024), of the availability and performance of C. Hoare & Co’s. Online & Mobile Banking
service and our Open Banking service. This data is reported quarterly and will be published in the month
following quarter end.

Glossary

PSU Interface: The Online & Mobile Banking service made available to C. Hoare & Co. customers
Dedicated Interface: The Open Banking service made available to third party companies

PISP response (millisecs): The response time for PISP requests

AISP response (millisecs): The response time for AISP requests

CBPII response (millisecs): The response time for CBPII requests

A full explanation of the terms can be found on the Open Banking glossary at:
https://www.openbanking.org.uk/about-us/glossary/

PEYIMETL Selril©es Lsels Dedicated Interface

Interface
. . . . PISP AISP CBPII
Day Date U?ot/:)r)ne Dov(\gz)t)lme (F::ﬁf’iggs; U?ot/:)r;e DO%D:)' me response response response Errf;tge(izgnse
(millisecs) (millisecs)  (millisecs)
1 01/01 100.00 0.00 244 100.00 0.00 433 485 0 0.16
2 02/01 100.00 0.00 269 100.00 0.00 354 617 0 0.20
3 03/01 100.00 0.00 265 100.00 0.00 349 526 0 0.18
4  04/01 100.00 0.00 309 100.00 0.00 463 555 0 0.18
5 05/01 100.00 0.00 287 100.00 0.00 401 589 0 0.21
6 06/01 100.00 0.00 213 100.00 0.00 362 502 0 0.20
7 07/01 100.00 0.00 193 100.00 0.00 528 602 0 0.24
8 08/01 100.00 0.00 299 100.00 0.00 397 591 0 0.24
9 09/01 100.00 0.00 286 100.00 0.00 386 627 0 0.21
10 10/01 95.83 4.17 897 100.00 0.00 384 666 0 0.23
11 11/01 100.00 0.00 361 100.00 0.00 445 604 0 0.19
12 12/01 100.00 0.00 361 100.00 0.00 452 604 0 0.19
13 13/01 100.00 0.00 215 100.00 0.00 480 521 0 0.20
14 14/01 100.00 0.00 198 100.00 0.00 639 500 0 0.19
15 15/01 100.00 0.00 313 100.00 0.00 433 608 0 0.21
16 16/01 100.00 0.00 327 100.00 0.00 409 676 0 0.19
17 17/01 100.00 0.00 334 100.00 0.00 369 611 0 0.31
18 18/01 100.00 0.00 334 100.00 0.00 541 623 0 0.14
19 19/01 100.00 0.00 303 100.00 0.00 425 608 0 0.23
20 20/01 100.00 0.00 256 100.00 0.00 437 516 0 0.18
21 21/01 100.00 0.00 189 100.00 0.00 325 485 0 0.19
22 22/01 100.00 0.00 324 100.00 0.00 457 507 0 0.23
23 23/01 100.00 0.00 308 100.00 0.00 405 598 0 0.27
24 24/01 100.00 0.00 361 100.00 0.00 358 532 0 0.27
25 25/01 100.00 0.00 383 100.00 0.00 558 558 0 0.20
26 26/01 100.00 0.00 338 100.00 0.00 467 606 0 0.22
27 27/01 100.00 0.00 188 100.00 0.00 293 528 0 0.20
28 28/01 100.00 0.00 206 100.00 0.00 338 550 0 0.20
29 29/01 100.00 0.00 356 100.00 0.00 446 610 0 0.23


https://www.openbanking.org.uk/about-us/glossary/
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28/03  100.00 0.00 335 100.00 0.00 282 330 0 1.20
29/03  100.00 0.00 208 100.00 0.00 466 323 0 1.21
30/03  100.00 0.00 265 100.00 0.00 496 311 0 1.16
31/03 100.00 0.00 214 100.00 0.00 597 325 0 1.05

This service is available for Account Information Service Provider (AISP) and Payment Initiation Service
Provider (PISP) requests.

Our current Open Banking service does not facilitate requests from Card Based Payment Instrument Issuer
(CBPII).



